




3

Driving Success

Service Department
OVERHAUL
We admit it. Not so long ago, Watt’s Mack could not

say we had the best service department in the business.
But over the past few years, that’s changed. We now have
all the pieces in place to ensure your truck is fixed right
the first time, and back on the road fast. 

“At our Kittanning location, we’ve always enjoyed a 
reputation for excellent service,” says Co-owner Jim Watt,
Jr. “Our customers thought of Tri-County Truck Center as
the go-to place for maintenance and major repairs. But
that just wasn’t so for Watt’s Mack in New Alex.” 

To bring the Watt’s Mack facility up to par, the 
dealership has invested in finding the right people, the
right equipment, and the right technology to overhaul the
service experience. 

“We now have the latest electronic diagnostic tools to
expedite repairs,” says Jim. “We’ve also focused on training
and certifying our technicians, and we have several master
techs serving customers at both locations.” 

Both locations also offer road service, and Watt’s Mack
offers towing. Depending on a customer’s location, a truck
can be towed to either facility. 

“We’ve been working hard to provide Watt’s Mack 
customers with the right combination of convenience and
expertise that adds up to an improved service experience
and less downtime,” Jim says. “We’ve brought Watt’s Mack
up to the same excellent service standards customers
have always enjoyed in Kittanning. And we encourage our
customers to come in and experience the difference for
themselves.” 

Watt’s Mack Sales, Inc.
and Tri-County Truck
Center are both full-
service dealerships, 
providing sales, service,
and parts to heavy-duty
truck customers. Both benefit
from the committed ownership 
of Jim Watt, Jr., Amy Watt, and
Jerry Watt. But perhaps most
important, both shops are staffed
by talented employees with the
expertise and dedication to meet
all your transportation needs. 

“While my brother and 
sister and I serve in management
roles, we owe our success to the
employees who handle the day-to-
day operations,” says Jim Watt, Jr. 

“In fact, we couldn’t operate the
dealerships without them.”

Those employees include 
the 45 professional salesmen, 
technicians, and parts experts 
who make up the staffs at 
both locations. 

“All of our people are very
experienced, and many have been
with us for two decades or
more,” says Jim. “Everyone has
technical expertise. But we 

also share a can-do attitude. 
We’re all willing to wear different 
hats to get the job done right 
and to make sure the customer 
is always satisfied.” 

The PersonalTouch

Tri-County Truck Center

Watt’s Mack Sales

Our People Make
the Difference,
Going Above and
Beyond to Serve
You Better

SERVICE HOURS:
Monday - Friday: 6 a.m. to   6 p.m.
Saturday: 6 a.m. to 12 p.m. 
Sunday: Closed

BRAKE 
CHAMBERS

PART #
5396-GC3030P40

5396-LC3030

DESCRIPTION
Gold Seal 
4-Year Warranty
Life Seal 
6-Year Warranty

PRICE
$47.50

$73.50

U-JOINTS

SERVICE

PART #
2170-5280X
2170-5407X
2170-5281X
2170-5675X
2170-5677X
2170-5676X

DESCRIPTION
1710 Series
1760 Series
1810 Series
1710 Half Round w/ Hdw
1760 Half Round w/ Hdw
1810 Half Round w/ Hdw

PRICE
$27.75
$39.75
$38.25
$40.00
$49.50
$59.00

AIR BAGS
PART #
8633-2B12307
8633-2B9201
8633-1R12142

DESCRIPTION
Air Bags
Air Bags
Air Bags

PRICE
$  97.00
$101.00
$125.00

SEATING
PART #
800-1247001544

66QS5138M9

66QS5138M13

DESCRIPTION
Black Vinyl -
Economy
Silver/Grey Vinyl -
Full Features
Black Cloth - 
Full Features

PRICE
$279.00

$299.00

$319.00

STRAPS
PART #
2374-4388711
2374-4594321
2374-4598210

2374-437951027

DESCRIPTION
1"x20' Mini Ratchet Strap
3/8" - 1/2" Rachet Binder
2"x27' Flat Hook 
Rachet Strap
4"x27' Flat Hook 
Winch Strap

PRICE
$10.50
$23.75
$12.50

$10.25

CHEMICALS
PART # 6907-M3815

Cold Weather Starting Fluid

Up to 2-Year Warranty, 
Parts & Labor

Any Basic Engine $500 OFF
Any Transmission $300 OFF
Any Carrier $150 OFF

EXHAUST
Nelson Exhaust

Aluminized or Chrome Piping

20% OFF 
(Savings off of Retail Price.)

$165



All offers listed subject to change and availability. 

VWATT001-0708

Watt’s Mack Sales, Inc.
8059 Route 22
New Alexandria, PA 15670

Tri-County Truck Center
1098 State Route 28 #66
Kittanning, PA 16201

Phone:(724) 548-1548
Toll-Free:(877) 313-6225

Mack Trucks, Inc. is not responsible for, nor does it necessarily endorse, the content or opinions expressed in this publication. 
All use of trademarks owned by or licensed to Mack Trucks, Inc. is used under license from that company.
Pictures are for illustrative purposes only. Actual product may vary.

These days, you can find almost anything online.
And thanks to Barry Holden, Watt’s Mack parts 
manager and resident web guru, a global Mack forum
is now just a few keystrokes away. 

“We launched bigmacktrucks.com five years ago to
cater to owners of antique MACK trucks,” says Barry.
“Our dealership has always serviced classic MACK
trucks, and we wanted to provide an online hub
specifically designed for these customers.”  

However, it didn’t take long for interest to spread
to owners of newer MACK trucks. Today the site
serves as the leading resource for antique, classic, 
and modern Mack fans worldwide.

“We currently have close to 2,000 registered
users, and that number grows each day,” says Barry. 

The site’s main draw is its community chat board.
Other features include a photo gallery, industry 
calendar, user blogs, classified section, and a new
garage feature where members can post pictures and
share stories about their restored trucks. All of the
site’s features are free—users simply have to register
to gain access. 

Watt’s Mack and Tri-County Truck Center each
have their own dealership websites. Visit wattsmack.com
or tri-countytruckcenter.com for details on the 
dealerships’ hours, services, and specials, as well as the 
B-Model Store, which lists all available B and R model
parts for classic and antique MACK trucks.

We’ve always been focused on technology, so we make 

a real effort to provide sites our customer will use and
enjoy,” says Barry. “We regularly update both sites, so
make sure to visit often and take advantage of all the 
features and benefits available.”

Commercial/heavy-duty trucks can torture the 
life out of a conventional battery.  Premium Xtreme 
PX-31batteries are the first line of defense against heat,
vibration, and high cycling.  They handle these challenges
better than any other battery on the market.

Excellent starting performance, strong reserve 
capacity, superior epoxy poured anchor bonding, 
reinforced case and cover, and unique manifold vents
ensure peace of mind while on the job.  Rest assured
that Premium Xtreme PX-31commercial batteries are
designed and built to withstand the 
toughest trucking conditions 
and applications.  

CHARGE AHEAD
WITH CONFIDENCE

www.wattsmack.com
www.bigmacktrucks.com
www.tri-countytruckcenter.com

8059 Route 22 • P.O. Box 707 • New Alexandria, PA 15670

268

574

66

28

85

422KITTANNING

Slo
an Hill R

d.

Indiana Rd.

Johnston Ave.

Hays Hollow Rd.

Clearfield Pike

NEW ALEXANDRIA

Phone:(724) 668-2201 
Toll-Free:(888) 304-6225 

981

22

119

119

22

G
alando Rd.

Cullex Rd.

Lions Club Rd.

Keys
tone P

ark
 Rd.

William Penn Hwy.

Watt’sMackatYourFingertips

WHEEL SEALS
& HUBCAPS

PART #
7843-3090903
7843-3090904
7843-3434009

7843-3434098

PRICE
$32.25
$32.50
$13.50

$35.00

AIR DRYERS
PART #
745-109685X
745-065225
745-109477X
745-065612
745-107794X
745-109493X

DESCRIPTION
AD9 Dryer - Reman*
AD9 Dryer - New
AD-IP Dryer - Reman*
AD-IP Dryer - New
AD9 Reman Cartridge*
AD-IP Reman Cartridge*

PRICE
$139.99
$239.99
$199.99
$326.99
$  22.25
$  68.48

STARTERS &
ALTERNATORS

PRICE
$328.99
$359.99
$191.99
$305.99

ELECTRICAL
PART #
6450-451039N
6450-441056/7
6450-421001
6450-421124

DESCRIPTION
15' Coiler Air Hose Set
Red or Blue Glad Hands
7-Way Trailer Plug
7-Way Trailer Socket

PRICE
$34.00
$  3.25
$  5.50
$  8.50

DESCRIPTION
Guardian HP 34,000 lb
Guardian HP 44,000 lb
Std. 6-Bolt Hubcap 
w/ Pipe Plug
6-Bolt Front Axle Hubcap

*Exchange

PART #
2132-8600064
2132-8600126
2132-8600142
2132-10461334

DESCRIPTION
35SI HP Alternator
36SI HP Alternator
24SI Alternator
39MT Starter (exchange)

Visit our Dealership
to learn more!




